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RESITE Guard — Watch SAP™
and keep your EPSS current!

SAP Changes reported to
your EPSS team automatically

RESITE Guard notifies your team of SAP changes automatically via
e-mail. As SAP Transports (changes) are moved across the SAP land-
scape, you can be notified of progress, impact and schedule of any SAP
change. This enables you to keep your training, on-line help and other
content up to date. From new reports... to new business... to new
releases, Guard watches the changes from sandbox concept through
production, and automatically notifies your support team of the changes.
The notification is configurable, even down to the SAP object level!

RESITE Guard can be used with any EPSS system,
including RESITE Enterprise, Info Pak™ or OnDemand™

B Different team members can be notified based on changes to
specific areas of SAP

B Every SAP instance can be monitored

B For most SAP changes, Guard will provide a list of SAP T-
codes that are impacted via the change

B Guard contains a database to provide history and metrics for all
your processes which can be accessed via the web

B Guard contains a report writer so that you can extract the
information needed

B The calendar easily handles the most rigorous scheduling
requirements and is fully integrated with the entire process

B The independent workflow engine manages communication with
multiple systems and organizations so any and all processes can
be mapped through it
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Insite Objects, Inc. is a leading provider of robust change management,
documentation, online help and training software solutions.

B \We have been creating software solutions since 1995.

B \We are customer driven and responsive to the marketplace. A key success factor for us is
asking clients what they need and aligning our software solutions to meet those needs.

B \We use the most advanced technology to create integrated leading-edge solutions for change
management, documentation, online help, and training challenges.

B Currently, our products have been purchased by more than 300 companies worldwide.

B Since being founded, the company has achieved continued growth year after year.

Technical

Requirements

Client workstation (user):

No installation required. Works on any Windows or Linux system with Internet Explorer 4

& up, Netscape Navigator 4.5 & up, or any HTML 4.0 compliant Internet browser. Display resolution
of 1024 x 768 or greater is recommended.

Client workstation (administrator):
Same as client, but also requires Java JRE 1.4.2 for configuration tool and report designer.

Server Software:

Operating System: Windows Server 2000, Windows Server 2003, or Linux 2.4 kernal or greater
Databases Supported: MS SQL 2000, MySQL 3.23, or Oracle 8

Additional Software: Jboss 3.2.1, Tomcat 4.1, Apache Ant 1.6

Mail Server: Any SMTP compliant mail server (Exchange, Lotus, Apache JAMES 2.12)
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